
Box Office Policies 
 
  

• We do not "hold" seats without payment.  
 

• All programs, artists, performance dates and times 
are subject to change. 

 

• For Group Sales of 20 or more tickets, please 
contact Ralph Pope Productions at 800-261-2191.  

   

• Your tickets are issued on a "best-available" basis  
at the time of your order, from the front of the 
theater to the back. As there are no posts or other  
visual obstructions, and the furthest seat is only 
90 feet from the stage, there isn't a bad seat in 
the house!  

 

• Upon confirmation, your tickets are automatically 
mailed to you if your order is received at least 
nine days prior to the performance. Otherwise, 
they'll be held at Will Call for pick up on the day  
of your show. You will need to show ID in order to 
pick up your tickets.   

 

• Please note that we are not responsible for lost or  
stolen tickets.  If your tickets are for a general 
admission show, replacement tickets will not be 
issued.   

 

• Everyone attending a show is required to have a 
ticket, regardless of age.   

  

• For Credit Card Orders – Please Call 570-688-9003 
 

• Credit Cards Accepted are Visa, MC, and Discover 
 

• $1.75 per ticket is charged for credit card 
purchases.  

 

• All sales are final 
 

• We regret there are no exchanges or returns for any  
reason.  

  


